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Course Overview 

• This course will explain the changes that are occurring with 
Non-Emergency Medical Transportation (NEMT) providers as 
well as guide you through an overview of the Enrollment 
Application. 

• Demonstrate how to navigate to and understand the Status and 
Management Page. 

• Demonstrate how to navigate to Skillport and enroll in upcoming 
provider training classes.  
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Course Objectives 
 
 

Explain the changes that are occurring with NEMT providers 
Understand the Provider Enrollment Application process 
Navigate to the NCTracks Provider Portal Status and 

Management page and understand the content. 
Navigate to Skillport for more information on provider training 

and courses available. 

At the end of this training, you will be able to: 
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What’s New 

• Effective May 1, 2016 county contracted NEMT providers will be able to 
enroll through NCTracks to become NC Medicaid providers. 

• Effective August 1, 2016 county contracted NEMT providers will submit 
and receive payments for services rendered to NC Medicaid beneficiaries 
through NCTracks. 

• The County Department of Social Services (DSS) will continue to contract 
with NEMT providers 

• The County Department of Social Service (DSS) will issue Prior 
Authorizations for NEMT services for NC Medicaid beneficiaries. 
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Overview of the Process 
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Provider Enrollment 
Application Processes 

for Non-Emergency 
Medical Transportation 

(NEMT) Providers 
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Synergy 
 
 
 
 

 

Application Processes 
•Provider Enrollment – Providers will complete 
a Provider Enrollment application if they wish to 
participate in NC Medicaid. 
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Submission of Application 
• Office Administrator (OA) will complete and or submit the Enrollment 

application online. 
• A $100 NC Application Fee is required, the provider will make the payment 

online. 
• In-State providers only. 
• Organization and Atypical Organizations – NEMT providers can enroll with a 

National Provider Identifier (NPI), but they are not required to obtain an NPI. 
NEMT providers can enroll as Atypical providers. 

• Taxonomy – 343900000X – Non- Emergency Medical Transport (VAN). 
• ACA Fee of $554 is required. 
• ACA Site Visit is required. 
• Online Training is required. 
• No certification, accreditation or license required. 

– Note: DSS certifies the agency  
– DSS grants prior approvals for each service 
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Credentialing 
•CSRA Enrollment Department will credential the 
application. The Office Administrator will be 
contacted via email if more information is 
required.   

•Public Consulting Group (PCG) will conduct an 
on-site visit. 
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Credentialing cont. 
•When the application is approved, the 
provider will receive a Welcome Letter via 
email.   

•If the application is denied, the provider will 
receive a Denial Letter via email.   
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Provider Enrollment 
Application 

Demonstration 
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Let’s See It 
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NCTracks Provider Portal- Getting Started 
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NCTracks Provider Portal- Obtaining an NCID 
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NCTracks Provider Portal – Provider Enrollment   
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NCTracks Provider Portal – Begin Application 
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NCTracks Login 
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Provider Location/Enrollment Application Type 
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Organization Basic  Information 
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Basic Information – Organization 
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Terms & Conditions 
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Basic Information Completed 
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Previous Health Plan 

5/3/2016 



26 26 26 26 

Health Benefit Plan Selection 
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Ownership Information 
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Ownership Information 

5/3/2016 



29 29 29 29 

Addresses 
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Addresses 
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Taxonomy Classification 
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Accreditation 
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Hours 
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Services 
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Agents/Managing Employees 
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Method of Claim/Electronic Submission 
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Associate Billing Agent 
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EFT Account Information 
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Exclusion/Sanctions 
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Review Application 
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Sign and Submit Electronic Application 
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Submit Application- Final Steps 
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Upload Documents 
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Status and 
Management Page 

Demonstration 
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Status and Management Page 
 

Objective: 
•Understand how to navigate to the Status and 
Management Page 

•Understand the sections within the page 
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Status and Management  
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Status and Management Page 
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Provider Training 
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Provider Training- Skillport 
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Provider Training - Skillport 
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Provider Training - Skillport 
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Provider Training – Skillport 
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Provider Training –Provider Resources 

• NC DHHS website - http://www.ncdhhs.gov/  
 

• NCTracks Provider Portal - www.nctracks.nc.gov  
- Announcements, FAQs, User Guides, Fact Sheets, Issues List 

 
• Email List Manager – Provider Communication webpage 

- Providers who unsubscribe will not receive any emails – Come back! 
 

• Regional Provider Relations Representatives 
- Request help using Contact Us link in footer of every NCTracks webpage 
 

• Provider Training 
- Instructor-Led (on-site and remote), CBTs, and Participant User Guides 
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Provider Training – Recommended Resources 

From the NCTracks Provider Portal 
(Provider User Guides and Training)  

• How to Enroll in NC Medicaid as an Organization 
• How to Select a Billing Agent and Other Claims Submission Options in NCTracks 
 
From Skillport 
(Provider Catalog)  

• Change Office Administrator Application Process 
• Assign Enrollment Specialist User Roles 
• General NCTracks Provider Portal Overview Computer Based Training (CBT) 
• Provider User Provisioning Participant User Guide 
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Wrap Up/Summary 

You now are now able to do the following: 
Understand the Provider Enrollment Application processes 
Navigate to the NCTracks Provider Portal to the Status and 

Management page and check the status of your enrollment 
application. 
Register for classes through Skillport. 
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Q & A 
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