Common Questions: 3 —
CEP or OAChange?  ~' &

B EDP O.A. Change

Office Administrator Change
Process is used:
e When the previous OA is
no longer available
migrated to NCTracks $.:1f you're the OA but had to
but never completed a getanew NCID
CEP registration Read more e Ifyou're an individual
provider and you want to
be your own OA

Currently Enrolled Provider
registration is used when:

e Legacy MMIS+
providers who

Which should
you use?



https://medicaid.ncdhhs.gov/providers/provider-enrollment
https://www.nctracks.nc.gov/content/public/providers/provider-communications/2018-announcements/NCTracks-Common-Questions--Currently-Enrolled-Provider-Registration-vs.-Office-Administrator-Change-Process.html

